SkyDoc™ Systems, Inc.

167 Lupine Lane
Sagle, Idaho 83860-9355 USA

Tel 503.396.8417 Fax 888.697.1734
Charlie@SkyDocBalloon.com

To: Whom It May Concern

Subject: SkyDoc™ Systems, INC. Aerostat Warranty

SkyDoc™ Systems, Inc. guarantees all products that are manufactured by or modified
by SkyDoc™ Systems, Inc. to be free of defects in workmanship and material for one
year after sale to customer. Products not manufactured by SkyDoc™ Systems, Inc. will
carry the manufacturers warrant. SkyDoc™ Systems, Inc. will replace or repair, at their
discretion providing there is no evidence of customer misuse, or alteration. Devices
may be hermetically sealed. Any device which has been altered and or opened shall
void said warranty and purchaser waives any and all rights.to make any claims.
Aerostats have a one-year warranty against defects in workmanship and material,
except for aerostats that have been improperly stored. Warranty is not transferable.
Because we cannot control all actions during the operations of our products, client
components and equipment attached to our products will be not covered by SkyDoc™
Systems, Inc. warranty. In the event any of SkyDoc™ Systems, Inc. products failing
and causing damage (s) to client’s components or equipment attached to our product,
client’'s components or equipment will not be covered under our warranty.

Sincerely,

K3

Charles Steffen/Managing Director
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